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Surrey-based maritime charity The Royal Alfred Seafarers’ Society has opened the doors on its newly refurbished and updated care home Belvedere House after an extensive programme of modernisation.

The care home operator and charity has provided specialist housing, residential and nursing care to former seafarers, and their dependants since 1865.

Its latest programme of refurbishment has seen significant investment to upgrade all facilities, including adding en-suite wet rooms and air conditioning to each of its 68 bedrooms and a new lounge overlooking the home’s extensive 14 acre grounds.

The Society has rooms available to new seafaring residents, whilst also welcoming non-seafaring residents to benefit from its excellent care.

Commander Brian Boxall-Hunt, CEO at The Royal Alfred Seafarers’ Society, said: “When the COVID-19 pandemic presented many challenges for the care sector, we took the time to think about how we could improve our already excellent facilities for residents for many years to come with minimal disruption to our residents.

“Working with architects and builders, we were able to cleverly structure parts of our existing building, and invest in extensive renovations to make Belvedere House an even more comfortable place for the residents who call it home. It ensures we can offer the very best care to residents for the next 25 years.”

As part of the opening of the newly refurbished home, Councillor Eddy Humphreys, The Mayor of the Borough of Reigate and Banstead, visited The Royal Alfred Seafarers’ Society, meeting with staff and residents alike to discuss changes to the homes and how they will benefit all parties.

To find out more about the work of The Royal Alfred Seafarers’ Society or if you’re interested in either one of its new en-suite rooms with associated care service or sheltered flat for independent living, visit the charity’s website


								
								

A team from maritime charity The Royal Alfred Seafarers’ Society are set to climb 24 peaks in 24 hours to raise vital funds for a leading seafaring charity.

The Society, a leading provider of housing, residential and nursing care to former seafarers and their dependents, will aim to raise £10,000 for The Seafarers’ Charity in memory of former Estates Manager Richard Condie, who passed away in April.

The Seafarers’ Charity has been supporting seafarers for more than 105 years, and was very close to the heart of Richard, who completed the 24 Peaks Challenge three times to raise over £12,000. The team taking on this year’s challenge hope to raise £10,000.

Commander Brian Boxall-Hunt, Chief Executive of Royal Alfred Seafarers’ Society, said: “We are really proud to continue our support for The Seafarers’ Charity through our participation in the 24 Peaks Challenge. It is a cause that was dear to Richard Condie, and we are honoured to carry on his legacy by rallying behind his son, Mike Condie, who has taken up the baton for 2023.

“This year we are entering two teams who will take on 24 peaks in 24 hours, walking and climbing 33 miles and a 13,000 ft ascent. The money raised will provide The Seafarers’ Charity with vital funds, helping those who work at sea and their families.”

The Royal Alfred Seafarers’ Society invites individuals and businesses to join forces in supporting the teams’ endeavours by making a donation to The Seafarers’ Charity. Every contribution will make a difference and bring the team closer to their fundraising goal.

To make a donation or for more information about the Royal Alfred Seafarers’ Society’s participation in the 24 Peaks Challenge, please visit: https://www.justgiving.com/campaign/24Peaks2023


								
								

Maritime charity The Royal Alfred Seafarers’ Society’s care home Belvedere House has become the first in the UK dedicated solely to seafarers to obtain the Veteran Aware Accreditation from the Veterans Covenant Healthcare Alliance (VCHA).

The Society, which was established in 1865, has a long history of supporting veterans delivering expert care to former seafarers and their dependants – including those living with dementia – from a variety of maritime backgrounds. Its commitment to care has now been recognised with the accreditation from the VCHA, a group of NHS providers committed to improving armed forces and veteran care whilst raising standards for all.

This accreditation comes after the Royal Alfred signed the Armed Forces Covenant earlier in the year, a pledge which promises to ensure those who serve or who have served in the armed forces and their families are treated with fairness and respect.

The Society, which cares for residents at its home in Banstead, Surrey, has focused on creating a community of shared interests amongst its former seafarers. Everything from the home’s décor and facilities to former seafarers amongst the Society’s staff ensures residents see Belvedere House as a home from sea.

The Society has also pioneered a Maritime Acquaint Training programme, helping staff to better understand their seafaring residents in terms of their physical and psychological needs both in a seagoing life and afterwards.

The VCHA accreditation includes eight manifesto requirements that an organisation must meet, including supporting the UK armed forces as an employer, training and educating staff in the needs of veterans and identifying veterans to ensure they receive appropriate care.

Chief Executive of The Royal Alfred Seafarers’ Society, Commander Brian Boxall-Hunt OBE Royal Navy, said:

“The Royal Alfred has always celebrated the hard work and sacrifices of the British armed forces, particularly from those from naval backgrounds as so many of our residents, employees, supporters and sponsors have served. This accreditation further highlights the important work of those veterans as well as the work we do to support them here at the Royal Alfred.

“Veterans have sacrificed so much to ensure we have been able to continue our lives as safely and with as little disruption as possible, it is so very important that we ensure those who fought for their country, receive the best possible care and upmost respect. This accreditation aligns heavily with our goals here at The Royal Alfred and we are proud we can be a part of it.”

Professor Tim Briggs CBE, NHS National Director for Clinical Improvement in NHS England, VCHA National Lead and Honorary Colonel of 202 Midlands Field Hospital, said:

“It is especially poignant for the team and myself to be awarding Veteran Aware status at this time of year. Some of my team are veterans so I understand about the risks that service men and women undertake. It is only fair that we work towards improving healthcare for the armed forces community, once they have left active service.

“Veteran Aware accreditation means that the Royal Alfred Seafarers’ Society has made a huge commitment to the service men and women of this country. They should be very proud of the efforts they’ve made; I know I am.

“Thank you for the work you’ve all put in, despite the undoubted pressures I know you will be under at the moment.”


								
								

Residents at the Royal Alfred Seafarers’ Society’s specialist maritime care home welcomed a group of Sea Cadets to share stories and learn about how life at sea has changed over the years.

The Society, which was established in 1865, delivers expert care to former seafarers and their dependants including those living with dementia at its home in Banstead, Surrey.

The visit from local group, the Sutton Sea Cadets, was the first in an ongoing partnership to help cadets and the Society’s former seafarers learn about the differences in their seafaring experiences.

The Sea Cadets is a national youth charity working with young people aged 10-18 and follows a similar ethos, training plan, and rank structure, to the Royal Navy, with whom many of the Society’s residents served. The organisation helps equip teenagers with all the things they need to cope with and enjoy in life as they become adults.

The visit saw the cohort of Sea Cadets visit Belvedere House for the morning, to meet residents and tenants of the Home, many of whom come from a variety of maritime backgrounds including the Merchant Navy, Royal Navy, Royal Marines, and Wrens.

The residents spent the morning sharing stories with the cadets about their varied experiences from their days at sea. Many of the residents wore their uniforms and medals from their time serving in The Navy and shared stories about each award.

Studies have shown that intergenerational interactions are incredibly beneficial for older people and can increase in overall satisfaction with life as well as wellbeing. The Society has a dedicated health and wellbeing team that focuses on delivering person-centred care to residents, organising events such as this visit, which help promote positive mental health.

Sub Lieutenant (SCC) Tony Peers RNR, Commanding Officer said:

“We had a wonderful day visiting The Royal Alfred Seafarers’ Society, everyone was extremely welcoming, and the cadets got a lot out of meeting the residents. I could see that the cadets really enjoyed hearing from the residents as they each shared their own unique tales from the sea. We are excited to continue to arrange visits to the Society on a regular basis, and it feels particularly fitting as its maritime background fits very well with our own ethos.”

Commander Brian Boxall-Hunt, CEO at The Royal Alfred Seafarers’ Society, said:

“Social interaction and stimulation brought about through activities such as these visits to the Home is key for our residents, and it is incredibly rewarding to see our elderly residents responding positively to the younger generations.

“Our activities team are fantastic at helping to inspire those that reside at the home, and we look forward to continuing the partnership with the Sutton Sea Cadets as we plan more visits in the future.”


								
								Maritime charity The Royal Alfred Seafarers’ Society and its care home Belvedere House is celebrating a number of new appointments supporting the Society’s strong and longstanding provision of nursing care accommodation and housing for former seafarers.

This includes the new Clinical Deputy Manager, Damian Walicki, who will assist Home Manager Alice Mitroi in leading nursing and care colleagues, as well as overseeing the delivery of the high standard of care provided to residents and tenants.

Damian started his career in intensive therapy units working in anaesthetics before becoming a nursing specialist. He previously worked for the NHS and the private sector in hospital surgical theatres before changing career direction and moving into the care industry, quickly progressing to become a lead nurse before joining the Society as Clinical Deputy Manager in 2022.

The Society has also strengthened its catering, management, housekeeping and maintenance  teams, with 17 new recruits this year,  supporting with delivering care, providing nutritious meal plans and administration duties throughout the Home.

The appointments come on the back of a round of award success for the Society, with kitchen staff recognised with a Catering Team of the Year award for their emphasis on relationships with residents and ensuring mealtimes are tailored and nutritious. Home Manager Alice Mitroi has also been shortlisted for the Nursing Leader of the Year Award for the Nursing Times, with the winner announced later in the year.

Commander Brian Boxall-Hunt, CEO at The Royal Alfred Seafarers’ Society, said:

“It is so good to welcome Damian to our team as Clinical Deputy Manager, he brings with him important experience and knowledge that will only help reinforce the dedicated care we give here at the Society. This year has been filled with exceptional moments for our team and it is wonderful to gain the recognition within the industry for our different departments.

“It is an incredibly challenging environment to recruit currently in the UK, and the care sector in particular struggles with a high turnover with more than 100,000 vacancies at any one time. We are lucky here at the Society to have so many long standing members of staff and that we are able to attract and recruit such excellent candidates: we could not do what we do without a strong team around us.

“The growth of the team and our award wins highlight how we as a Society are continuing our investment in this area, which also ensures that all of our residents and tenants receive the best possible dedicated care.”

Damian Walicki said:

“I am delighted to join the team here at The Royal Alfred; I have always loved working within the care sector and the Society is a wonderful place to continue to progress my career. Everyone here is so welcoming, it is like joining a family and it says a lot that so many of the team have been here for a substantial amount of time. I am looking forward to getting to know all of the residents and tenants and helping to continue the amazing level of care the team already provide.”




								
								The Society relies heavily on substantial grants from key fellow maritime charities, all of which gave generously in 2022. This financial assistance helps the Society’s care home “Belvedere House” deliver first class care to seafarers and their dependants in need at realistic, affordable prices, and to recruit and retain dedicated staff; it is most gratefully received. No seafarer in need is ever turned away for the lack of their own funds, but is subsidised by the Society’s own funds. In 2022, these substantial grants greatly assisted the running of the Society during the major modernisation of Belvedere House.

 




								
								The catering team at Surrey based maritime charity, The Royal Alfred Seafarers’ Society, has been crowned best in the sector at the Care Home Catering Awards.

The Awards, which celebrate chefs and catering teams throughout the care sector, recognised the Society’s team led by Matt Goodman, who took home the Care Home Catering Team of the Year Award.

The team were acknowledged for their emphasis on building strong relationships with residents and visitors whilst supporting the work of the wider nursing care team by ensuring mealtimes and nutrition are a key part of the care delivered at the Society’s care home Belvedere House.

The Royal Alfred Seafarers’ Society is a registered charity and was established in 1865. Its residential and nursing care home, Belvedere House, provides nursing, dementia, and respite care to retired seafarers and residents of non-seafaring backgrounds from across the UK.

Matt Goodman has been Catering Manager at the home for eight years. His team focuses on creating exciting, nutritious and tasty bespoke meals for all the residents in the home, hosting quarterly resident meetings to discuss menus, regular tasting sessions and catering surveys to get feedback on ideas, ensuring all residents are involved in creating menus of food they love.

The team has also introduced technology to ensure information is kept up-to-date and use a web-based nutritional management system that allows them to cater for different dietary requirements in the home. The system helps to identify allergens in all the food and flags real-time allergens to provide traffic light nutritional reporting on all stock items, recipes and menus.

The home has a specialised dementia unit and mealtimes can be an area of concern for those living with dementia so it is important for the team to ensure mealtimes are made easier when communication and motor difficulties can seriously affect how food is consumed.

Matt Goodman, Catering Manager at The Royal Alfred Seafarers’ Society, said:

“Winning the Care Home Catering Team of the Year Award means so much as I know how dedicated all of the team are in ensuring residents get the most nutritious meals. We pride ourselves on the personalised care offered at the Society and believe it is very important to incorporate residents feedback and ideas into the catering plans. The team ensure that mealtimes are an enjoyable aspect of the day for residents by implementing creative ideas such as themed events and BBQs in the summer.

“It really is a testament to the Society as a workplace as it has a culture of togetherness and a strong programme of training and development and I am so happy that I get to be a part of this amazing team.  ”

Chief Executive of the Society, Commander Brian Boxall-Hunt, said:

“I am extremely proud of Matt and the catering team, it is always great when our staff get the recognition they deserve and how fantastic that we have another win under our belt. Everyone here at the Society works tirelessly to ensure the residents receive the best possible care, and that includes providing exciting and delicious food that caters to a range of differing needs – it is not an easy job but luckily we have an excellent team providing outstanding, around-the-clock care to all residents.”




								
								Banstead-based maritime charity, The Royal Alfred Seafarers’ Society, and its award-winning care home Belvedere House is celebrating the female leaders within its team this International Women’s Day (8 March).

As a registered charity first established in 1865, the award-winning Society delivers expert care to former seafarers and their dependants including those living with dementia.

The charity regularly celebrates International Women’s Day by highlighting the often-overlooked role women and the Women’s Royal Naval Service (Wrens) have played in the UK armed forces over the years by sharing the inspiring stories of Wrens living at the Society’s home.

This year the team is championing the hard work of the female leaders at The Royal Alfred that ensure the smooth day-to-day running of the Home, and who ensure all the residents are given the best possible care.

The team at The Royal Alfred come from a range of backgrounds with more than 89 members of staff to offer round-the-clock care, 63 of which, are women. The Home is proud to champion diversity and inclusion in the workplace with a strong programme of staff training and wellbeing support. The Society practices an internal recruitment policy that ensures all staff, from every background, have the necessary qualifications, skills, training, and support to help them move ahead in their careers. This policy enables staff members to feel valued in their roles and ultimately ensures a continually high level of care for residents.

Karen Goddard has been Business Manager at The Royal Alfred for ten years and manages the non-clinical functions in the Home. Karen also supports the CEO and Heads of Departments across administration, housekeeping, catering, estates, tenant welfare and accounting.

Karen said:

“The Royal Alfred has always been committed to furthering equality and diversity within the charity, with six women in senior roles across the organisation joining from all over the world. We have a hugely supportive senior team, and I am supported tremendously by my line manager, the CEO, and the Trustees. In the last year, we have really focussed on diversity, equality, and inclusion within the wider team of Belvedere House.

“A lot has changed since I started working in 1982, I initially trained as a Chef and there were very few women within that industry as it was often seen as a man’s job, I stayed within catering for a few years before taking a role as a Senior Hospitality Specialist and finally moving into the third sector 12 years ago. Maternity benefits were much worse than they are today and very often it was seen as wrong to be a full-time working mum. International Women’s Day is an opportunity to celebrate the diversity within the team and to see how far we’ve come!”

Maria Jobson is the personal assistant to Chief Executive of the Society, Brain Boxall-Hunt. Maria has been a vital member of the team at The Royal Alfred for seven and a half years as the first point of contact for potential residents and their families. Working closely with the CEO and senior management team to provide the highest standard of confidential PA duties, administrative and project support to the CEO, Maria enables the smooth and effective running of the Society.

Maria said:

“I previously worked in the Civil Service for over ten years after serving as a Chief Clerk in the Army, which meant I was already familiar with military terms and phrases when I joined The Royal Alfred in 2014. I love my role at The Society, the whole team is extremely supportive from the CEO to the Trustees and all of my other colleagues; there are no barriers for any member of the team that wants to progress in their role with extensive training opportunities and support provided. There is rarely a dull moment here; each day always has a surprise or new challenge in store.”

International Women’s Day is a global day celebrating the social, economic, cultural, and political achievements of women. The theme for 2022 is “break the bias”, highlighting the deliberate or unconscious bias that can make it difficult for women to move ahead.




								
								The training and development at Banstead-based maritime charity and care home, the Royal Alfred Seafarers’ Society, has been recognised at the postponed 2020 Great British Care Awards which took place on 23 July.

The Society’s in-house trainer Sharon Hicks won the Workforce Development Award for the South East in acknowledgment of her efforts to maintain high levels of staff training throughout the Covid-19 pandemic.

The Royal Alfred caters for retired seafarers, their families, and dependents – as well as those living with dementia – at its care home Belvedere House. The charity brought Sharon on board in 2019 when the senior team identified learning and development as a key area to not only support its colleagues who required regular training but to bring more consistency for residents.

Sharon has been instrumental in the smooth-running of Belvedere House over the last three years and particularly during the pandemic. The Workforce Development Award recognises the importance of training and support within the care sector and champions those who have helped meet the development needs of care staff.

Sharon Hicks, Home Trainer, said of her award win: “Winning the Workforce Development Award means so much to me and is testament to the Society itself, which invests so much time and effort in fostering a culture of learning and development. Investing in our workforce and in staff training means we are able to keep talented and caring individuals at Belvedere House long-term, resulting in a comforting environment and continuity of care for residents.

“I genuinely couldn’t think of a better place to work, and I’m pleased to be able to support such a talented team with their training and development needs, as well as play my part in nurturing a strong workforce that will shape the future of the home.”

Sharon provides bespoke training for colleagues at the Society, delivering more than 1,000 hours of training annually. During the pandemic, she adapted courses to ensure they could still be delivered; with more e-learning programmes, smaller session sizes, and more one-to-one training. Sharon delivers on average eight different courses per month for staff across the home and also helped establish the Society’s specialist Maritime Acquaint Training programme which provides an insight to the lives of seafaring residents so that their care can be tailored to their individual requirements.

As well as managing all training for colleagues, Sharon also coordinates the Society’s information boards for its equality, diversity, and inclusion programme.

Brian Boxall-Hunt, CEO at the Royal Alfred Seafarers’ Society, said: “We are incredibly proud of what Sharon has achieved in her relatively short time with the Society – she has gone far beyond the call of duty over the last 18 months and thoroughly deserves this award for her dedication to our home and to the development of our fantastic team.

“When we had to reduce class sizes to three attendees during the pandemic, Sharon delivered so many courses to ensure our training levels remained high which, when you consider that we have 86 colleagues who each have to complete numerous mandatory classes, is a mammoth task.”

The Great British Care Awards is a series of regional events throughout the UK celebrating excellence across the care sector. As a regional winner of the 2020 Great British Care Awards in the South East, Sharon and the Royal Alfred are through to the National Finals which take place on 25 September at The ICC, Birmingham.




								
								Banstead-based maritime charity The Royal Alfred Seafarers’ Society welcomed its Royal Patron HRH Princess Anne to meet staff, residents and tenants at the Society’s Belvedere House care home and see first-hand the Home’s latest modernisation plan.

The Surrey-based care home operator and charity has provided housing, residential and nursing care to former seafarers, their widows and dependants since 1865 and is incorporated under Royal Charter with HRH The Princess Royal as its patron.

After a trying year for staff and residents due to Covid-19 restrictions, the Home is now looking to the future by undergoing a programme of modernisation including creating en-suite wet rooms for residents, enlarging bedrooms and building a new lounge for the Home.

HRH The Princess Royal viewed the new rooms, surveyed the architecture plans and spent quality time with staff members, residents, and tenants for the first time in-person since the Covid-19 pandemic; including tenant of five years Anne Macleod-Carey. Anne is a former WRNS visual signaller (1943 – 1945) and MN Union Castle 3rd Officer who joined the WRNS at the age of 17 in the midst of the Second World War. She now lives at the Society’s Weston Acres sheltered housing facility.

On meeting HRH, Anne said: “After a difficult and quite sombre year for all, it was fantastic to have everyone come together to welcome the Society’s wonderful Patron, HRH The Princess Royal – a definite highlight of my time here at Weston Acres. I have such a passion for the sea and, as Chief Commandant of Women in the Royal Navy, The Princess Royal is inspiring to us all – it’s fantastic for the Society to have such a knowledgeable Patron who always takes the time to have meaningful conversations with us.”

Commander Brian Boxall-Hunt, CEO at The Royal Alfred Seafarers’ Society, said: “We were honoured to be able to host our Patron HRH The Princess Royal at the Home once again and show how we are looking to the future and continuing to invest to make the Society a place to support and provide for former seafarers and their dependents for many years to come.

“It has been a difficult year for everyone, especially those who work in the care sector, and the family and friends of residents who have given up so much to keep their loved ones safe. In line with national guidelines and to maintain the strict standards of safety in the Home, it was wonderful to be able to host a small event and celebrate the hard work of all the team at the Society.

“I would like to thank HRH The Princess Royal for her patronage and continuing support of the Society, and all our staff who continue to offer the very best care for the residents who call Belvedere House home.”
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 at Weston Acres

										
											The Royal Alfred Seafarers’ Society,

Belvedere House,

Woodmansterne Lane,

Banstead,

Surrey

SM7 3HB



										

										
											Tel:   01737 353763 

											Email: enquiries@royalalfred.org.uk 
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 at Belvedere House

										
											The Royal Alfred Seafarers’ Society,

Belvedere House,

Woodmansterne Lane,

Banstead,

Surrey

SM7 3HB
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											Email: admin@royalalfred.org.uk 
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